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The WYRED project (netWorked Youth Research for Empowerment in the Digital society) (Garcia-
Pefialvo, 2016b, 2017; Garcia-Pefialvo & Kearney, 2016) aims to provide a framework for research
in which children and young people can express and explore their perspectives and interests in
relation to digital society (Griffiths et al., 2017), which represents a technological ecosystem
(Garcia-Holgado & Garcia-Pefialvo, 2016, 2018a, 2019; Garcia-Holgado, Marcos-Pablos, Theron, &

Garcia-Pefialvo, 2019) for the project development.

This deliverable presents a summary of the status of the WYRED platform (Garcia-Holgado &
Garcia-Pefialvo, 2018b; Garcia-Pefalvo, 2016a, 2018; Garcia-Peflalvo & Durdn-Escudero, 2017,
Garcia-Pefalvo & Garcia-Holgado, 2019; WYRED Consortium, 2017, 2018), where all the details
about the architecture of the platform, the used technologies and the current functionalities can

be found.

In this section is described all platform information from the point of view of a developer.

The platform architecture has an important role in this project due to it is not a monolithic
software because it has been created joining and adapting other developments. The main
software used is Drupal a CMS (Content Management System), that it is the base for the platform.
To achieve all WYRED requirements it has been installed some Drupal modules and it also has

been developed some specific modules and the WYRED's theme.
The platform is deployed in three servers (Figure 1):

e Aserver based on Ubuntu 16.04 LTS with Apache, MySQL and PHP 7 that contains a Drupal
7 as the core of the WYRED Platform and a WordPress 5.2 to support the public portal of
the project.
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e A server based on Ubuntu 16.04 LTS with Apache, MySQL and PHP 7.2 that contains a

LimeSurvey installation to provide questionnaires and evaluation support in the WYRED

Ecosystem, and OwnCloud installation for document management.

e Aserver based on Ubuntu 16.04 LTS in a different network, in another country, to provide

the user management and login access to the different tools of the WYRED Ecosystem.

The server contains an Apereo CAS customized and deployed with Docker, and a WYRED

API developed to save private user’s information.

........................................................................

Questionnaires and Publl‘: portal
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Figure 1. WYRED Platform architecture (Garcia-Pefalvo, Vdzquez-Ingelmo, Garcia-Holgado, & Seoane-Pardo, 2019)
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Software Type Use Technologies
Drupal CMS WYRED Platform PHP, HTML, CSS, LESS, JS, Grunt
WordPress | CMS WYRED website PHP, HTML, CSS, JS
LimeSurvey | Surveys | Questionnaires and evaluation PHP, HTML, CSS, JS
Single sign-on
Apereo CAS | CAS JAVA, Spring, SQL
Manage users’ private information
MySQL Database | Keep users’ private information and inclusion data private | SQL
WYRED API | REST API | Access all information saved in the Database PHP, Slim, SQL

Other technologies and skills have been also required:

e Git as version control system. It's linked with Redmine a project management tool.

e Alarge knowledge in systems administration: scripts, Apache, MySQL, Docker, Let's encrypt to enable SSL, etc.
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3 Results

The following section describes the main parts of the WYRED Platform with detailed captures of

each view.

3.1 Registration

WYRED is a private community, for this reason in order to register, you have to get a personal

invitation (Figure 2).

HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT ~

Create Invite by e-mail

Type the e-mail address of the person you wish to invite. For children under 14 years you can use a false email account, ofter create the invitation you have to save the invitation link and give them
to a child. Example: sweden2@wyredproject.eu

Date of birth *

You cannot Invite people minor than 7 years.

Eg. 16/06/2018

Country *

- Select a value - j
Language *

- Select a value - j

Default language for e-maiis, and preferred language for site presentation.

Community
[C S e
Send Invitation
e - \ — N

Figure 2. Personal invitation
With the invitation, a user can access to the registration page, where she will have to fill some
fields to create his public and private profile and to configure how she wants to use the Platform

(Figure 3).
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Username should be unique, It Is used to difference you from other users and maintenance your privacity.
Spaces are not allowed; punctuation Is not allowed except for periods, hyphens and underscores.

E-mail address *

vzangra@gmail.com

A volid e-mall oddress. All e-malis from the system will be sent to this oddress. The e-moll oddress is not made public and will only be used if you wish to receive a new password or wish to
receive certain news or notifications by e~mail.

word *

Provide a password for the new occount in both fields.
Public data

These data will be visible for all users and they will help you to engage in the platform
Do you speak any of these languages *

@ English

@ Deutsch

@ Espanol

& Torkge

@ Italiono

. My

Select ofl languages that you know

Private data

These data will keep hidden in the platform and only the administrator will be able to consult them
Name *

Valentina

Testing User

® Femoale
Education level *

- Select a value -

Yoar of Birth *
1973

Terms of Use

@ | agree with these Terms of Use *

Create new account

Figure 3. Registration page
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Highlight that the Platform is fully responsive, it can be used from different devices. Figure 4

shows an example of the registration form in a smartphone.

h an asterisk (‘) are

Username *

Username should be unique, it is used to difference
you from other users and maintenance your
privacity.

Spaces are not allowed; punctuation is not allowed
except for periods, hyphens and underscores.

E-mail address *

alicia_8sgh@hotmail.com

A valid e-mail address. All e-mails from the system
will be sent to this address. The e-mail address is not

made public and will only be used if you wish to
receive a new password or wish to receive certain

< M Mm o

Figure 4. Registration page in a smartphone
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3.2 Login

The login page (Figure 5) has links to the legal terms and to the help page with videos about how

to use the Platform as an anonymous user and some training actions.

fYG@Hi

Figure 5. Login page

Get WYRED

The platform for the young

Enter WYRED

Recordar contrasefia

Al unirse a WYRED, acepta sus Condiclones de uso y Aviso legal

Primeros pasos para utllizar la plataforma de WYRED

con personas de todo el mundo

Ayudar a crear una red donde podrés
dar soluclones a j6venes con Un espacio ablerto para colaborar

problemas

When a user clicks on the enter button, she is redirected to the CAS login page (Figure 6). After

she introduces the username and password, she is redirected to the Platform. The central

authentication services provides a way to have the user data in a different physical places.

11
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Login

o

Nombre de usuario:

- INICIAR

el
© Has olvidado tu contrasefia?
Por razones de seguridad, ipor favor cierre su
sesion y su navegador web cuando haya terminado

de acceder a los servicios que requieren
autenticacion!

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under
grant agreement No 727066

Copyright © 2005-2015 Apereo, Inc. Se reservan todos los derechos.

Figure 6. CAS login page

After login (also after finishing the registration process), the user will see a welcome message, a

link to the Welcome community and a message to complete the inclusion form (Figure 7).

HOME COMMUNITIES PROJECTS EVENTS ~ HELP

for the young

Welcome to WYRED

Welcome to the WYRED Platform. This is a space in which you can organise and discuss your WYRED research
project. It is designed as a safe space in which you can be free to express yourself as you wish (for this reason
everyone in here uses an avatar). You may use it as you want, to prepare and design your work, show it to other
people in WYRED, discuss issues that you feel are important, share pictures and other things, and present the
results of your explorations. The key idea of the WYRED platform is RESPECT, respect others here as you would like
to be respected. Enjoy it!

Start in the Welcome community

All users are members of the Welcome community. £ nter now, introduce yourself and know more about the
WYRED project.

Complete the inclusion questionnaire

We ask you to answer some questions which focus on diversity and inclusion. 1o

Activity in your communities

Children rights In Digital Society
® Rethin

th ng the rights of children In the age n
As we all agree, technological devices are part of children's ay life.

L , di ion around i often assume that users are adults and for this reason, little
consideration is given to children’s digital rights.

Figure 7. Welcome page

USER ACCOUNT ~

Facilitator tools

Create a community

ur communities

Seguranga ¢ Bem-estar Tolerancia a
privacidade  mental diferentes

na Internet culturas/opinides

Chiidren Gender- Digital

rightsin  Stereotypes: participation
Digital The Way out

Soclety
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Moreover, a feed with the activity in your communities in the last two weeks is available in the
homepage. User can see the last post and threads published in the forums of your communities

(Figure 8).
Also, at the end of the homepage, there is a section with news from the public project website.

Regarding the activity related to the research projects, last projects uploaded to the Platform in

the public communities are visible in a block of the homepage.

Activity in your communities

- B st Children Gender- Digital
- 5 P R o rightsin  Stereotypes: participation
Voce acho quea tecnolog Internet pode influenciar a sua saGde mental? A tecnologia pode ajudar Digal  The Way out
a melhorar o bem-estar dos jovens? Vocé acha que a Internet ou tecnologia como seu smartphone, Soclety
tablets, computadores, influenciam vocé quando vocé sente , dep 30, ansiedade?
Seguranca e privacidade na internet >
Seguranca e privacidade na internet ﬁ’,
e Contir a discuss@o agqu Self-image  Our Digital Training for
Vocé sente que seus dados estdo sendo rastreados quando vocé esta online? Isso faz vocé mudar seu onRas F°:.'::":"' JioRators
comportamento? Que niveis de confianga vocé tem com o mundo online? Deve suas buscas ser seu :m“,v:f

negécio, e vocé deve se sentir livre para pesquisar o que quiser, sempre que quiser?

Toler@ncila a diferentes culturas/opinides

e Continue a discusséo aqul
Esto comunidade esta focada em obter suas opinides sobre o impacto da tecnologia no
ento entre p de diferentes origens culturais e diferentes idéias e opinides. Vocé acha
que a Internet pode lntluencior este topico?

News about WYRED

Study about the usabllity of the WYRED Platform | 20/07/2019
1he WYRED ecosystem is the technological ystem loped as part of WYRED. The main aim of the

Last projects

stion's

opinion | 21/06/2019
For those ol us who are fortunate enough to have grandparents, we've all known that moment where

nfluencer 1 social media: the older ger

Digital Activism, Take Back The
Rights and Power Podcast

Getting Involved

Vebinar: Who Is watching us? Considerations for a networkec « | 05/02/2019
Doga SChools as part of the WYRED project, organlzeonhh Februory from 12:10 to 12:50 CET a webinar

Take Back the Take Back The
Power 2 Power
More projects

Figure 8. Activity in the user communities and news about WYRED in the homepage
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3.3 Help

The help page is also available for logged users but shows more videos related to the functionality

available for young people and facilitators (Figure 9).

HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT -~

# HOME » HELP

Technical support - WYRED Platform Are you ready for WYRED?

We work continuously to improve the platform and we need your help to do For children (under 14 years)
this. If you have any problems using the platform or you need any help to do
something, please join this community and ask us any questions you want so Are you ready for WYRED? - Children
that we can make the platform work well for everyone!

General training actions

Access and password recovery

WYRED Platform Tutorials - Access
D e % e

WYRED
2 y

AL '0"!» >
WYRED u tutorials & j:'lcl ykxﬂg

Pay Attention!

Users training actions Vg3 online.
\ ed to be

Edit your profile v what we
hould DO and what

How to change your password, select an avatar, change the language of the e should NOT DO

interface or disable the notifications by email.

WYRED Platform Tutorials - Edit your profile Q0 A~

Figure 9. Help page
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The user can also see the available public communities in the page for the communities (Figure

10). This page is composed by three main parts: (1) information about the total number of

communities and a set of tools to filter them; (2) a column with information of your own

communities and the tools for facilitators (in case that the user has that role); (3) and a list of

communities with the picture, title, description and language or languages used in the

community.

HOME PROJECTS

COMMUNITIES

for the young
# HOME » COMMUNITIES » PUBLIC COMMUNITIES

Public communities

Accessible communities: 72

Language Title

- Any - :J

privacidade na

Iinternet

This community is focused on your
opinions about the security and
privacy on Internet. Do you feel that
your data is being tracked when you
go online? Does this make you
change your behaviour? What levels
of trust do you have with the online
world? Should your searches be your
business, and should you feel free to
search wh you want, wh

you want?

Language: English

Figure 10. Public communities page

EVENTS ~

HELP

(AR

| 2l
'\. 1 |%

N—

Sort by Order

Update j Desc :J

Bem-estar mental

This community is focused on getting
your opinions about the impact of
technology on the mental health and
wellbeing of young people. Do you think
that the technology or Internet can
influence in your mental health? Can
gy help to imp ing
of young people? Do you think that
Internet or technology such as your
smartphone, tablets, computers,
influence you when you feel stress,
depression, anxiety?
Language: English

USER ACCOUNT ~

Facilitator tools

Create a community

Your communities

©e O

Toleréncia a
diferentes
culturas/opiniSes

Seguranga e Bem-estar
privacidade mental
na internet

Chlidren
rights In
Digital

Gender-
Stereotypes:
The Way out

Digital
participation

&)

The user can subscribe to all communities that she is interested in order to take part. When a

user enters to a public community when she is not a member, she can see a link to subscribe or

join to the community (Figure 11).

15
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HOME COMMUNITIES PROJECTS

orm for the young

|
EVENTS ~

HELP

# HOME » COMMUNITIES ®» NEW TECHNOLOGIES IN TOURISM

View | art

O New Technologies in

Tourism

In this community you can work on new technologies
affecting the tourism industry. Industry 4.0, Virtual
Reality, or Individt ion of Research
Algorithms are identified to influence developments
in this business sector.

Language: English | German (Deutsch) |

|
=

-
)

Effects of Modern

Current conversations

@ 23/05/2018 Use thl

Subscription

Artificial Intelllgence in Tourism Subscribe to the community in order to

fiscuss publish content.

talk

Subscribe to group

Figure 11. A community page when the user is not a member

HOME COMMUNITIES PROJECTS

Gender stereotypes
and equality on
Internet

Do you know which is a stereotype? Can you share
examples that you can find on Internet? Do you think
that people from different cultures perceive
stereotypes in the same way than you?

In this activity we are going to find images that
communicate gender stereotypes, both as to
females, males, intersex. The idea is to identify
differences between stereotypes in real and online
lives.

Gender stereotypes: In contrast to biological gender
("sex’), social gender is understood to mean social
or culturally determined gender roles and gender
relations. These are general ideas and expectations

Ab i iiinnnnn mnd anan mea as abasiddd e flla

EVENTS ~

@ Current conversations

HELP USER ACCOUNT ~

. Publish content

Gender stereotypes and equality
on Internet

@ 05/03/2019 1oy

Event Forum Project

thread

@ 05/03/2019 1s culturs the fault of all

tereotypes?

@ 05/03/2019 Cultural starsotypes

@ Notifications

®

@ 26/02/2018 Gonder Stersotyps
@ 25/02/2019 Are there s

Internet

Stop getting
s are true when threads

Stop getting
events

[ 25/02/2019 But st
they start t

® 25/02/2019 Stereotypes and advertising

@ 25/02/2019 Gender Stersotypes

Figure 12. A community page when the user is a member
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When a user is member of a community, she can see more tools to interact and participate (Figure
12). In particular, the user has publication tools to create new events, forum threads or projects
inside the community; notification tools to receive notifications of activity inside the community;

and a link to unsubscribe.

Regarding the notifications, when a user becomes member of a community, the notifications are
enabled by default for threads and events. The notification related to the comments in the forum
threads are inside each thread, so a user can subscribe to the comments of a particular thread
instead all of them. Moreover, when a user writes in a forum thread, the user is subscribed

automatically to the comments’ notification of that thread.

HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT ~

for the young

# HOME » COMMUNITIES » DIGITAL PARTICIPATION

View Edit

e Digital participation @ Current conversations Publish content

Digital participation
The functioning of our democracies requires Event Forum Project

meaningful debate, access to trusted information, @ 16/05/2019 What does Europe mean to you? thread
interaction among citizens of all ages, and active

23/05/2019 Ho
participation in how we are governed. Our new ® lIIK (
digital technologies have promoted increased levels R

can dig

of interaction, debate and participation. However, as . 17/05/2019 How con we

these technologies change the nature of how we participe @ NOﬂﬁCOtiOI’\S
participate in democratic structures; our aim must

be to understand potential risks of making use of [ ] 17/05/2019 w1 ons fo

these technological developments, as we take Europea

advantage of the opportunities. @
Within WYRED, many projects and dialogues have Stop getting  Stop getting
been focused on our ability to participate actively threads events

within this new digital society. Children and young
people have asked key questions about how new
technologies are changing their relationships with
each other and within their schools, youth centres
and within wider society. While some of these
research studies examined strategies for increasing
the voice of the young person and ensuring better
representation in their schools and organisations,

@ Administration

others displayed an interest in better understanding @ @

how political debate is shaped and how local

governance and institutional structures are Manage members  Add registered user
replicated over time.

In order to situate these questions in a current @ @
context, during this Digital Participation fortnight of e e et Menage forums
activities, we will focus on the role of elections, register In the

especially those to the European Parliament, and platform

what digital tools or strategies are useful in actively
engaging young people within the democratic

[ The EL ) Par may be
regarded as "the voice of the citizens” in the EU, but

level of awareness of this supranational institution?

how do young people feel about this? What is their

In other European countries, possible re-runs of
e lansl o B

Figure 13. A community page when the user is a facilitator of the community
17
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On the other hand, when a user is facilitator in a community, there are more tools available for
him. In particular, a block named “Administration” is enabled (Figure 13). The facilitator has tools

for:

e Manage community members.

e Add registered users to the community. This is the only way to add members to a private
community because is not visible in the communities list.

e Invite new users to register in the Platform and join to the community.

e Manage the forums structure (Figure 14).

Furthermore, the facilitator can subscribe to the notifications related to new members’

subscriptions in the community.

HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT ~

'm for the young

# TEST » GROUP » FORUMS IN GROUP TEST

Forums in group Test

+ Add forum

Name Operations
+ Test edit forum
+ Test 2 odit forum

~ Terms of use | Help | WYRED Project

Figure 14. Tool for managing forums structure inside a community

The members and facilitators can participate in the forum threads. The way to participate is to

write a comment or post with text, pictures or attached files (Figure 15).

18
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HOME COMMUNITIES PROJECTS EVENTS ~ HELP

rm for the young

# HOME ®» COMMUNITIES ™ TEST ® FORUM » SOMETHING

View Edit

Something

G Submitted by luclagh on Wed, 06/12/2017 - 02:19

e START GETTING COMMENTS

Add new comment

Your name ombanagra

Subject
Re: Something

Response *

B I UESZ=2EIZ; -« »® 5 A-BD-9 [Source

Full HTML ;j

Attached files

Add a new file

Examinar...  No se ha seleccionado ningGn archivo.

oM ation

Figure 15. A forum thread where the user can participate

USER ACCOUNT ~

sze - MO QNS @@

4

© More information about text formats
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Young people in each community will define and work in their own research projects. When they
finish their projects, they will share in the Platform. The facilitators of the community will create

these research projects inside the community in which have been developed.

There are a lot of information that can be shared about a project, most of them are visible for all
users of the Platform by default. Highlight two elements in this form (Figure 16). First, the “Video
on Youtube” field to publish videos automatically on the WYRED channel on Youtube. Second, a
set of fields to share the results of the project, with a required field to configure the visibility of
the result - only visible inside the community, visible for all users of the Platform, visible outside

the Platform -.

Besides, the projects can be uploaded in any language but there are two fields to provide a short
version in English, both title and description (Figure 17), so all people can understand the project

aim.

HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT ~

for the young

# ADD CONTENT » CREATE PROJECT

Create Project

© The title, description, picture, creator (person who publishes the project in the Platform), tags and objectives could be visible outside the WYRED Platf
Furthermore, the video on Youtube always will be published automatically on the WYRED channel on Youtube and will be accessible for everyone.

Title *

Title in other language

You can use this field to provide a transiation of the project title. For example, if you provide the information in Spanish you can use this field to show the title in English.

Picture *

Examinar... No se ha seleccionado ningln archivo.

This Imogo will be visible for everyone.

© More information

Video on Youtube

These videos will be published automatically on the WYRED char Youtube and will be accessible for everyone.

if you remove a video here, it also will be deleted from WYRED chonnel on Youtube. You have to click on “"Upload™ link to upload the videos on Youtube.
Title Choose a file

Add a new video i No se ha ionado ningln archivo. Upload

These videos will be published automatically on the WY Ye » and will be accessible for everyone.
If you remove a video here, it also will be deleted from WVRED cmnnel on voutube You have to click on “Upload™ link to upload the videos on Youtube.

Figure 16. Form to create and share research projects
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Description *
B I U & =8 = = ® A- B- 9 [ Source @ @ @ Q Fomat ~| sze - B @ bI A~ I )

Autores: Maria Garcia Cirilo, Paula Garcia Iglesias, Sergio Garcia Sénchez

Estap i flexiona sobre el femini como el de identidad, como realidad nacional y global.
4
Full HTML j
The description will be visible for everyone.
in other languag
B I UESS=H:;;: ® 5 A- B 9 [BSource @@ @Q Fma -se-MOORY @S

This presentation reflects about the feminism as an identity element, as national and global reality.

Figure 17. Detail of the form to create projects with information in two languages

All public project (facilitator can create private projects only visible in the community) are available
in a page inside the Platform, the projects page (Figure 18). This page has two main parts, at the
beginning information about the total number of projects and a set of filters to find and sort the
available projects. The second part is a set of thumbnails with the title and a brief description of

the research projects.

Noteworthy that a tags field was included in the research project description in order to facilitate
the filtering process. The tags were getting from the answers of young people during the first

Delphi. Users can search by tags to find a Project.

User can click in any of the projects and get detailed information about it. Figure 19 shows a real
research project. Users inside the Platform can give 1 to 5 stars to the projects as a way to

evaluate it.
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HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT ~

'm for the young

# HOME » PROJECTS » PUBLIC PROJECTS

Public projects

Public projects: 163
Private projects are only available inside the private communities in which they are developed.
Tags Language Sort by

Order
o - Any - :J Post date j Desc :J Apply

Reset

Dl ctivism, Rights and e Power Take Back the Power 2 3ack The Power

< Wolved i 3 Based on the successful work of the A group of teenagers from London
Through this WYRED project, a group of The podcast is hosted by the young earlier youth group, a follow up project came together in their local youth

34 young people from an applied arts people from North London who was facilitated again in a North centre to explore how to get their
and media course developed new participated in the Take Back the London youth centre. voices heard on the issues that affect
skills in relation to research and Power project (Read more) them. The result of this work was a

analysis. (Read more) zine about being yo
(Read more Read m )

ore)

Figure 18. Projects page

User can click in any of the projects and get detailed information about it. Figure 19 shows a real
research project. Users inside the Platform can give 1 to 5 stars to the projects as a way to

evaluate it.
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HOME COMMUNITIES PROJECTS EVENTS ~ USER ACCOUNT ~

for the young

# HOME » COMMUNITIES » CHILDREN RIGHTS IN DIGITAL SOCIETY » PROJECT » TAKE BACK THE POWER PODCAST

Take Back The Power Podcast

The podcast is hosted by the young people from North London who participated in the Take Back the Power project. The young
people examine the complexity of the issues that lead to violence involving young people in their community and look to how to
deal with these issues from a rights perspective.

Tags: economy | education | gender | violence |
Language: English

Vote: «
Your rahng 5 Aveloge 5 (1vote)

To understand complexity within the lives of young people in urban environments e This prqect has been developed in the community
to develop a means of articulating and sharing these experiences (" \ hildren rights In Digital Soclety.
]
R
~ >

Toomgo Social condltlom Podcast

[@ PYE Projec sdcast.pdf

Link to the podcost wilhin the file

Figure 19. Project details

Moreover, although projects are always associated to a community in which people can discuss
about the project, below each project the users can comment directly so discussion can emerge

directly from the research projects developed by children and young people (Figure 20).

‘rooncgo soelcl condltlom Podcast
‘ PYE Projec t Podcast.pdf

Link to the podcos( whhln the file

Comments

Add new comment

Your name onbanegia

Subject

Re: Take Back The Power Podcast

Comment *

B I U= =8 125 « @ A- B 9 [ Source @ @ @ Q| Fomat - sze - F O ® X %@ @
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Figure 20. Comments in research projects inside the WYRED Platform

RSS

channel

Finally, the public projects are available  through an

(https://platform.wyredproject.eu/projects.xml). This feed is used to embed the projects in the

WYRED website and share them automatically on Facebook and Twitter profiles

(https://wyredproject.eu/category/research-projects/) (Figure 21).

SEARCH

Category: research projects

T 7

¥ Subscribe

=

[Your email address

Tourism in What's wrong Vittime di Filter by tags

China with the bullismo: la art bullying enildgren ciimate change
o o . communication community confidence
© 23/05/2018 & sabinezs % educutlon .Stor!a di Chl contamination countries culture different
research projects @ Edit system in se ha digital society discrimination economy
Did you know that in 2016 China trovato la education empioymen: ENGlish
g @ 21/05/2018 & haupt % research :
accountecfor2in of e world s A e luce environment feminism future German

spending on tourism? This text
deals with the fact that tourism
can bring many economic and
social benefits, particularly in
rural areas and developing

(Deutsch) identity immigration

influencers integration internet privacy internet safety

Italian (Italiano) i politics

The project is carried out by High
School students from “Hof
HaSharon" regional high school
in Israel. This group is called

© 15/05/2018 & claudia.95 &
research projects @ Edit

Ci sono storie che godono a

countries, but mass tourism is
also...

» READ MORE

“Shfayim Community” in the
WYRED platform

Number of participants: 14. Age:
17Project and topics discussed:
What's wrong with th...

p READ MORE

Figure 21. Projects in the WYRED public website

lungo della luce dei riflettori, altre
invece, sono destinate a rimanere
nell’ ombra. Queste ultime sono
storie di una profonda
sofferenza, di interminabili
silenzi, di chi per paura o
vergogna ha scelto di
nascondersi. Ma é...

» READ MORE

reSearch respec seif ssm socia social
networks society Spa nish
(Espaﬁol) technology Turkish (Tarkge) work

Platformyoung people
youth
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Inside each community, the members can create events related to the community. These events
are available in a calendar inside the community and also in a global calendar in the events page
(Figure 22). Furthermore, the facilitators can create new events for all users in the community

with the “New event” tool.

HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT ~

m for the young

November 2017 ‘

Sat Sun

Month  Week Day Year

30 31 1 2 3 4 5

Publish events

6 7 8 9 10 mn 12
' e @ e e
Your communities

Tost

Welcome Technical

27 28| 29| 30 support -

13 14 15 16

WYRED
Platform

Figure 22. Events page
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3.7 User’s profile and inclusion form

Finally, each user has a personal page his own public information inside the Platform (Figure 23).

HOME COMMUNITIES PROJECTS EVENTS ~ HELP USER ACCOUNT ~

m for the young

# MY ACCOUNT

[ Datos personales Your communities

Do you speak any of these languages:
English
Espafiol

This project has received funding from t!
Terms of use | Help | WYRED Project
Figure 23. The user’s profile

The user has also access to the inclusion form in order to improve and study about the diversity
in the WYRED context (Figure 24). The inclusion form is not mandatory, but all users see a warning

message until they complete it.

The answers of the inclusion form are saved outside the Platform, in a different database, as a

secure measure.

Besides, a script has been developed in order to download the inclusion data in an anonymous

way. The information is formatted in a CSV file in order to analyze it.
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HOME

COMMUNITIES  PROJECTS  EVENTS - | HELP USER ACCOUNT ~

Inclusion form

Dear participant,

in empowering children and young people to get heard in the digital society, a core aim of the WYRED project is to include a broad range of different voices, ideas and
opinions into the project. We regard diverse perspectives to be a most valuable resource in dealing with (future) societal changes or digital developments. Therefore,
in the following we ask you to answer some questions which focus on diversity and inclusion.

Questions marked with asterisk (*) are required fields.

Educational or work background

What is your highest level of ed ion? ¢
- Select - x
At the are you in f | ed fon? *

- Select - W

If you are no student in formal education: What are you doing in the moment?

No answer ¥

Socio-economic status

What is the highest school level ined by your her? *
- Select - _Iv
What is the high hool level ined by your father? *

- Select - =

Geographic location

Where do you live? *

- Select - %

Where do you study or work? *

- Select - R

Migration

Which language is mainly ken in your family? ¢

P

5

- Select -

Where were you born? *

&

- Select -

Where was your father born? *

&

- Select -

Where was your mother born? *

- Select -

1

Ethnic background

Figure 24. Inclusion form
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3.8 Managing invitations

Finally, the user with a facilitator role can manage the invitations sent by her (Figure 25). She can
find a link to this tool in his profile. Each facilitator can see the accepted invitations (this means
that the user finished the registration process), the pending invitations (the user can still use the
invitation link to finish the registration), the expired invitations (the invitation link expires after
one month) and a form to send invitations without join the new user to a specific community,
only to the Welcome community by default. Regarding the expired invitations, the facilitator can

delete them in order to send them again (Figure 26).

HOME COMMUNITIES PROJECTS EVENTS ~ HELP

USER ACCOUNT ~

rm for the young

# ADMIN » EXPIRED » INVITATION

CENNCK

Date created Name E-mail Joined Active
26/02/2018 - 11:35 S e s L Mon, 26/02/2018 - 11:53 Active
25/01/2018 - 23:20 —— e —— sat, 27/01/2018 - 18:15 Active
16/01/2018 - 20:53 TR Thu, 18/01/2018 - 23:56 Active
16/01/2018 - 20:53 L oL Wed, 17/01/2018 - 13:30 Active
16/01/2018 - 20:53 —— e e g— Tue, 23/01/2018 - 22:01 Active
16/01/2018 - 20:52 i bl e i Wed, 17/01/2018 - 16:37 Active
16/01/2018 - 20:52 | —gg— — Wed, 17/01/2018 - 14:12 Active
16/01/2018 - 20:51 L o e ] Tue, 23/01/2018 - 22:02 Active
16/01/2018 - 20:49 e . Wed, 17/01/2018 - 21:50 Active
16/01/2018 - 20:49 = ey e Wed, 17/01/2018 - 12:44 Active
16/01/2018 - 20:48 i’ e Wl IR ] ' Wed 24/01/2018 - 17:24 Active

Figure 25. Accepted invitations
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HOME COMMUNITIES PROJECTS EVENTS ~ USER ACCOUNT ~

for the young

# ADMIN » INVITATION » EXPIRED » EXPIRED

Operations
Date created E~mall Status
16/01/2018 - 20:51 - g m—— Expired
16/01/2018 - 20:50 e e Expired
16/01/2018 - 20:50 -y —— Expired
16/01/2018 - 20:48 e e e Expired
16/01/2018 - 20:47 Py ey Expired
16/01/2018 - 20:47 e T W W Expired

Figure 26. Expired invitations
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3.9 Massive messages

This feature allows to send a message by email to all users in the Platform respecting their privacy
because admin or facilitators cannot see their emails accounts. This tool is only available for
facilitators with permission to create communities. It is not a communication tool, it is only to
contact all users to send them relevant information, because there is no other way to send

information to all the members of the Platform.

The message is composed by title and body (Figure 27).

form for the young

# ADD CONTENT » CREATE GLOBAL MASIVE MESSAGE

Create Global masive message

Subject *

Body (-1t cummany)
|B I UE =3B « 5 A-B Y Rswce X0 @B E Q| Fomat -|[sze -||FO QXS @

A

Full HTML :I © More Information about text formats

Figure 27. Send a massive message
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Two usability studies were carried out during the development of the WYRED Ecosystem. Both
studies were focused on the WYRED Platform, the main element of the technological

infrastructure of the project.

First, a study with young people was conducted with students of the subject Communication
Techniques and Skills of the Degree in Social Education (University of Salamanca, Spain). 96
students worked with the WYRED Platform for 17 days (4-21 December 2017) with different roles,
facilitator and participant, in different communities. The System Usability Scale (SUS) was used to

measure the usability (Figure 28).

Evaluate the WYRED platform Exit and clear survey

% 10 Indicate your agree or disagree level for each of the following statements, qualifying the answer between the values 1 (strongly disagree), 2 (disagree), 3 (neutral),
4 (agree), 5 (strongly agree)

I think that | would like to use this platform frequently
| found the platform unnecessarily complex
| thought the platform was easy to use

| think that | would need the support of a technical
person to be able to use this platform

| found the various functions in this platform were well
integrated

1 thought there was too much inconsistency in this
platform

I would imagine that most people would learn to use
this platform very quickly

1 found the platform very cumbersome to use
| felt very confident using the platform

I needed to learn a lot of things before | could get going
with this platform

Figure 28. SUS questionnaire

70 students started the questionnaire, 43 of them completed it. All facilitators have answered
(12). Most of them have used the platform in Spanish. All the information about the study and the
main results are published in (Garcia-Pefialvo, Garcia-Holgado, Vazquez-Ingelmo, & Seoane-

Pardo, 2018; Garcia-Pefialvo, Vazquez-Ingelmo, Garcia-Holgado, et al., 2019).

A second study was conducted targeting facilitators to reach insights about how these users value

the WYRED Platform usability. This usability study was performed through a combination of two
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techniques. First, a heuristic analysis following the heuristics proposed by Nielsen (Nielsen, 1994)
was executed with four experts with different profiles. This analysis was complemented with the
results of the Computer System Usability Questionnaire (CSUQ) (version 3) (Sauro & Lewis, 2012)
to collect the experience of real users. The combination of both techniques provides a
comprehensive status of the WYRED Platform'’s usability, to fix any issue and improve its features
and engagement. The study and the main results are published in (Garcia-Pefialvo, Vazquez-

Ingelmo, & Garcia-Holgado, 2019).
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