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Project	objective

WYRED aims to give young people a voice, and a space to
explore their concerns and interests in relation to digital
society and share their perspectives and insights to
stakeholders with other strata of society
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The	research
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Shifting	understandings	
of	key	notions	in	digital	

world

…trust,	freedom,	
privacy,	communication,	

relationship…

What	do	young	people	
understand?



We	just	don’t	know…
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Mostly	we	look	in	the	wrong	places
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The	problem	with	research
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Most	research	is	disempowering	

Most	research	assumes	“steady	
state”	

Much	social	research	steals	the	voice	
of	the	subject	(and	loses	it)

This	is	unethical,	and	we	learn	little	
that	is	useful



Youth	is	a	moving	target,	and	free	
ranging…

Youth	is	as	diverse	as	any	other	
social	group…

Youth	rarely	has	a	voice…
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Voice

For	useful	results,	the	young	need	to	be	more	than	subjects,	
we	need	to	hear	their	needs,	their	perspectives	,	their	

perceptions.
So…

citizen	science	
action	research

community	projects
creative	projects
journalistic	work

etc.
Give	them	control	of	the	exploration,	the	examination,	the	

execution,	the		explication,	the	expression…
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A	quandary
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How	can	they	do	it	if	they	don’t	know	how?

Too	much	freedom	can	disempower,	not	
enough	will	disempower
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A	solution	– The	notion	of	ZPD
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Project	staff	as	facilitators,	providers	of	
spaces/frameworks/scaffolding	for	the	research



WYRED	research	cycle
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WYRED	Technological	Ecosystem

A	Technological	ecosystem	is	needed	to	support	
the	research	cycle	and	users’	interactions		
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WYRED	platform	technological	base
• WYRED platform will be based on a well-stablished technological

ecosystem that supports the interaction platform, taking into
account that users are a component more in this ecosystem

• This ecosystem must guarantee three main features in the project
lifecycle
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• Interaction facilitator

• Security and privacy supporter

• Data analysis platform



Architecture	of	the	WYRED	tech	ecosystem
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WYRED	platform	requirements

Information	requirements
• Users’	visible	information
• Users’	private	information
• Platform	information
Functional	requirements
• Content	moderation	
• Social	dialogue	
• Engagement	
• Documents	
• Research	area	
Non-functional	requirements
• Platform	design	
• Platform	technologies
• Security	and	privacy	issues
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WYRED	platform	profiles

User:	the	youth	who	uses	the	platform

Facilitator:	the	person	who
Guides	the	social	dialogues
Invites	new	users
Moderates	the	discussions

Researcher:	the	persons	that	will	analyse	generated	data
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Sign	in	
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The	process	starts	with	a	
sign	in	activity	



The	avatar
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An	avatar	is	needed

Privacy	is	a	key
requirement



Minimal	user	profile
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Starting	the	interaction
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Data	visual	analysis	for	researchers
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What	are	the	main	communities	on	education	and	employment?	What	character	they	
have?



Conclusions

• WYRED project has a very interesting challenge in order to aim its
objectives regarding young people engagement into an interactive
and creative process to know their opinion, expressed with their
own voices, about the technological world they live including their
relationships, experiences, believes and thoughts

• In an international and intercultural context, the technological
ecosystem is an essential element

• Without a platform, the project is non-viable, also with a wrong
design of the interactive processes
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Conclusions
• One of the firsts tasks to be performed in this project has been the

requirements elicitation process

• It has been done in an iterative and incremental way, requesting
information to every project partner regarding three areas: the data
we need to manage, the services we have to offer and the non-
functional aspects that cover the more technical issues of the
system and, more in a more important way, the security and the
privacy issues

• The requirement elicitation is not an easy task, especially if your
stakeholders are geographically dispersed by 7 countries, they have
very different interests and cultural background and the most are
not in habit to be involved in software requirements definition
processes
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