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WP5 Social Dialogues Overview Report
Partner Organisation Youth for Exchange and Understanding (YEU)
YEU overall Report of Social Dialogue sessions – Section 1
Age groups  - 1) younger than 10, 2) 10-14, 3) 15-19, 4) 20-24, 5) 25-29.                    
	CYCLE 1 
	Total Numbers

	Number of Dialogues completed with same group of C&YP over a period of time
	N/A

	Number of dialogues – stand alone – with different groups of C&YP
	3

	Overall Number of participants
	48

	Age groups you have worked with
	3;4;5

	Dates of Cycle 1
	01/06/17
22/06/17
26/06/17

	CYCLE 2 
	

	Number of Dialogues completed with same group of C&YP over a period of time
	N/A

	Number of dialogues – stand alone – with different groups of C&YP
	4YP + 5 C

	Overall Number of Participants
	190

	Age groups you have worked with
	2;3;4;5

	Dates of Cycle 2
	21/03/18
22/03/18
23/03/18
10/07/18
11/07/18
12/07/18
6/08/18
7/08/18
8/08/18

	CYCLE 3 – if begun
	not begun 

	Number of Dialogues completed with same group of C&YP over a period of time
	

	Number of dialogues – stand alone – with different groups of C&YP
	

	Overall Number of Participants
	

	Age groups you have worked with
	

	Dates of Cycle 3
	


 
Report of Social Dialogue sessions – Section 2
	Checklist for Dialogues – please tick as appropriate
	CYCLE 1
	CYCLE 2
	CYCLE 3

	Attendance sheet for each Dialogue session
	X
	X
	

	Consent forms signed from C&YP and parents (if necessary) for participation and use of images 
	
	X
	

	Did you take photographs?
	X
	X
	

	Other evidence gathering tool used?

	Transcripts
	Transcripts
	






For each set of Dialogues  - how long did they last approximately?
Add more rows if needed
	Dialogues
	Once a week/2 weeks/month??
	Under 2 hours
	Over 2 hours
	One off sessión- how long?

	Cycle 1
	
	x
	
	each session 1,5-2 hours

	Cycle 2
	
	
	x
	each session over 2 hours

	Cycle 3
	
	
	
	




Report of Social Dialogue sessions 

	When answering questions on WP5 Social Dialogues please follow the prompts below to help gather and collate the relevant information from the Dialogues

It is really important to record this information in some way immediately after the dialogue when your memory is fresh. If this is not possible then try sending yourself a voice message on your phone which you can listen to later and write onto the form.


	The Dialogues are a safe space for discussion – C&YP can talk about what they want. Although facilitators do need to introduce  the topics that relate to the WYRED and Delphi themes around the Digital Society
We want to hear their voices so that their messages will be brought to decision makers.  We want to capture the RICH conversations the C&YP have as much as possible.
· What happened during the sessions?
· What did you achieve?
· Focus on impact and content of the dialogues. 


The Role of the Facilitator is:

· To interpret and draw out the significant information
· To be proactive and extract information from the discussions. 
· To focus/drive conversations to digital society using the themes arising from the Delphi. (Refer to list of WYRED Themes)
· To help C&YP to reflect and focus the conversation in order to make conclusions and recommendations later on.
· To collect and record specific information from the dialogues:

· What do the C&YP know?
· What don’t they know?
· What do they need to find out?

•	Use WP5 Guidelines handbook for reference and ideas



[bookmark: _30j0zll]Reports on your Social Dialogues – Section 3
	[bookmark: _1fob9te]CYCLE 1
	WP5 Social Dialogues 

 qualitative data

	Numbers of Themes discussed

	12

	[bookmark: _3znysh7]Titles of themes discussed

	1. Necessary changes in education;
2. Gender stereotypes / discrimination;
3. Self-image, self-confidence;
4. Employment prospects; 
5. Media literacy: Reliability of information on the Internet and social media; 
6. Internet safety & privacy; 
7. Cyber-bullying, shaming; 
8. Tolerance to different cultures/opinions;
9. Causes of stress among young people; 
10. Adults misunderstanding of young people; 
11. Integration of migrants/refugees in schools and in the society; 
12. Roles of parents, friends and peer groups. 


	Themes discussed related to Delphi results

	All Delphi topics were presented and discussed with participants. The most relevant topics were analyzed in depth by participants. 

Participants focused their attention on:

- Necessary changes in education
- Gender stereotypes/discrimination
- Tolerance to different cultures/opinions

	Main insights relating to Dialogue Outcomes.
Report on most relevant and significant aspects of the sessión or sessions.

	The sessions started with an intro to the overall part of the project and the rationale behind it. Doing so, participants had a clearer view of what is expected throughout the process. It was a bit difficult to use tangible examples as the process just started.

Each Dialogue focused on the outcomes of the Delphi process. All topics were overviewed by participants through the use of World Café methodology.

Covering all themes, there were several questions covered throughout the activities, but not all groups moved in creating Research Questions and go deeper within the process.

	Record objectively 
what the C&YP said during  the sessions.

A description of the conversation  - possibly use a voice/video recorder during the dialogue and then the Facilitator can summarise and  record here the main content of the dialogue/s

	After the presentation of the topics, each participant took time to reflect individually on the topics and write down thoughts over the potential problem and solution.
Based on their notes that were later collected, their comments were:

Necessary changes in education (e.g. future-oriented; values;innovation…):
- Sports and music/arts
- Videogames-based training
- Focused on kids’ research processes
- Guided-discovery learning processes
- Create a more general approach before presenting notions, grammar, specific topics; or start from specific topics to present general aspects/trend/pattern
- Social rights! Education should be focused on “individual/personal development” and it doesn’t mean only “looking for a job”!

Gender stereotypes/discrimination
- Journalism ethic
- Television and media perception by public opinion
- Enhancing communication competences in order to improve media language comprehension and fight rhetoric and populism
- Team building activities for understanding 
-Defeating ignorance with social knowledge

Integration of migrants/refugees in school and in the society
- Same trend as in gender discrimination
- new vision about media communication
- More group activities in education, avoiding “special classes”with only foreign students
- Sports and outdoor activities

Tolerance to different cultures/opinions
- To increase the number of debates and decision-making
activities between young with which they can really decide or participate in decision-making

Cyber-bullying, shaming
- Connected with self-image, tolerance and internet security

Internet safety and privacy
- Improve education on internet and social media. (((School))).
We have to learn how can we use this amazing (but also dangerous) mean of communication. Internet is today an
important part of our life but, sometimes, we don’t know how to use it.

Media literacy
- reliability of information on the internet and social media
- connected to necessary education improvement
- Generational differences in knowledge about “how to use”
digital tools
- can we limit/change information on the internet and social media without restricting the freedom of expression too?

Self-image, self-confidence
- Create new opportunities of self-identification in groups with a better participation in team activities 
- Less frontal activities and more students/participants researches and lessons without classical hierarchy
- our weakness could be our strength
- rediscover our roots and real identity

Adult misunderstanding of young people
- Digital analphabetism
- Intolerance towards the “new”
- Need of a more soft and open style of thinking with less stereotypes
- Gap between sexual maturity and working maturity active participation of young people in National and European policy.

Roles of parents, friends and peer groups
- Improve and foster life-long learning tools
- Related to self-image, tolerance, discrimination avoidance

Causes of stress among young people
- in connection with social acceptance, employment and self- image
- uncertainty about career and educational prospects
- chaotic world where technical change is faster than personal adaptation to society
- difference between labour market demands and society needs
(this can be the case of specialization demand by labour market
and social consequences)
- young people are always alone in the world. I’m alone against the others in order to have a good job, safety etc.

Employments prospects
- Improve social assistance
- Facilitate switch between different professions through open-
skills improvement
- Use of Open Badges
- Facilitate intra and international mobility
- Improve common knowledge of EU opportunities
- Simplify and aggregate information system
- Employment has to be the “key” to change the society. We
need a real “revolution” in our world of work.
- Priority: workers’ rights


	Interpretation 

What surprised you the most about what the C&YP said? 
What was predictable? 
What was interesting? 
What was important?
How this conversation relates to the Delphi and WYRED themes?

	Following the results of the Delphi process, the participants had the chance to learn about the project, get to observe and discuss the selected themes and then as a team set their order.
The concept of Safe space, World Café methodology and evaluation of the session help the process be productive and with rich outcomes.
After the group bonded, the process was functioning based on their needs and thoughts and they were in the end facilitation the process. The individual work, gave them safe space to express themselves and therefore develop their thought by the time they had to work as a group.  
More time should be allocated in groups as such as the was a different approach by the group itself. Participants of the 3 st Face to Face meeting were participants of the exchange “Culture in a TIN” co-organized by YEU International. While presenting the work of YEU, participants themselves and training team asked if they could be part of the process and get to engage further to the project.


	Research Questions coming from these dialogues

	1. What is the use of Digital (tools, technology etc) as content in Education?
2. Are young people aware of privacy and safety aspect when being online?
3. What is the impact of Social Media on building awareness and understanding around gender and gender identities?
4. Tolerance:
· Tolerance towards different cultures and opinions through the eyes of children: how are differences perceived?;
· Tolerance towards different cultures and opinions: cultural development. Can the virtual/digital tools help? How?
· Tolerance towards different cultures and opinions from an intergenerational perspective: online generation vs. offline generation.
· Tolerance towards different cultures and opinions at school - what’s the perception of migrant students and how does the virtual world affect reality on this topic?





Reports on your Social Dialogues – Section 4
	[bookmark: _2et92p0]CYCLE 2
	 WP5 Social Dialogues 
 qualitative data

	Number of themes discussed

	13

	Titles of themes discussed

	-Engaging with Stakeholders and higher reach out,
-Safety and privacy, 
-Inclusion and Diversity,
-Employment aspects, 
-SM, 
-Impact on Language, 
-Fake news.
- Online narratives related to minority communities;
-Economical disadvantaged groups; 
-Discrimination of refugees in LGBT community 
-Homophobia towards LGBT communities among refugees; 
-Bi-communal cooperation
-Topics of gender

	Themes discussed related to Delphi results

	As results were not yet ready or disseminated, themes covered were selected based on the interest of participants and the organization’s focus and expertise. 

	Main insights relating to Dialogue Outcomes.
Report on most relevant and significant aspects of the sessión or sessions.
	In the young people’s case, 3 groups worked in a set like a dialogue and 1 as a “question wall” and debriefing based on the topics covered. That helped participants to understand the process, be the center of the discussion and debate each other’s opinions and be more productive. Therefore, there are a lot of opinions and notes collected.  

One group was made by European Participants that made it easy to have diversity of opinions, questions and topics covered. However, the other 3 groups Italian participants it was a bit difficult to have a deep discussion as there was a language gap. 

In the case of children as YEU isn’t used to working with this age group, it was a bit difficult to run the dialogue, so it ended up tackling online behavior, technology and actions that should be aware. As the session moved on there were no questions at that point addressed by the children.

	Record objectively what the C&YP said during  the sessions.
A description of the conversation  - possibly use a voice/video recorder during the dialogue and then the Facilitator can summarise and  record here the main content of the dialogue/s

	The session started with an intro to the overall part of the project and the rationale behind it. To stimulate the discussion which took place after we should a video on Youth Participation (https://www.youtube.com/watch?v=CUHpGEEEHSM). In order to connect the video to the project, we introduced a small discussion on participation and also to the Manifestos of the project and what was their opinion upon them.
After the video, participants saw themselves as actual parts of society and were reflecting on their actions and expectations and therefore took “responsibility” of using the outcomes to start changing the status quo from them. As they are new to the field of Youth Work projects, they saw this as a great chance. Compering to their local realities, “it feels like we can actually talk and people will actually hear us and together work to change” also thanks to processes and projects like WYRED.
Ending the individual reflection, participants were asked to prioritize the topics, also according to their reflection (on general consensus):
1) Inclusion and Diversity
2)Online narratives related to minority communities
3)Topics of gender/gender equality 
4)Employment aspects
5)Economical disadvantaged groups 
6)Discrimination of refugees in LGBT community 
7)Homophobia towards LGBT communities among refugees 
8)Safety and privacy 
9)SM 
10)Fake news
11)Impact on Language 
12) Engaging with Stakeholders and higher reach out 
13)Bi-communal cooperation
Based on the time and the priorities, the group got 2 flipcharts (each having one of the two first topics) and put down the most important points (from the individual work) and got to observe them in a
World Café methodology.

Moreover, the participants engaged in more dialogue during the World Café and when all flipcharts where collected, all participants explained their position behind the points they have written.


	Interpretation – 
What surprised you the most about what the C&YP said? 
What was predictable? 
What was interesting? 
What was important?
How this conversation relates to the Delphi and WYRED themes?
	The process really empowered the participants. Coming from different backgrounds and as youth workers they felt is difficult to be heard or build alliances. They saw through this process a chance for them to engage and also said that they will take the tool back home
to engage more people. At the same time, they got to see WYRED as a project that can engage them even more and get to affect rather to live within other people decisions.

(This process should be a standard procedure to consultations in order to create or change policies. It is also a first way to involve young people and therefore engage them in processes that affect
their futures.)

This was a chance to reflect on the fact of majorities and minorities and how the choices of many affect the final result. Based on the time and the diversity of the group (Italians, Spanish, Greeks, FYROM/Macedonians, Belgians and Turkish) the group got flipcharts (one per topic) and put down the most important
points and got to observe them in a World Café methodology. 

In this case, there was an issue of language, therefore participants got to
discuss before they write and then they wrote similar points in their national language. Most points were rather problems that their facing based on their opinion. (tradition, fake images created by media etc).

Having a diverse group and offering different languages, proved the
diversity and inclusion that WYRED wants to achieve. The outcomes were not so different from the previous consultations but this type of session gave the real picture of diversity of WYRED and what does the project tries to achieve.

In our opinion it’s important to assure translations and inclusive solution to be able to include the opinion of young people from diverse backgrounds or cultural differences. 


	Research Questions coming from these dialogues


	1. How online narratives affect disadvantaged communities:
·  Roma;
· Socioeconomic status;
· Refugees.
2. Cyberbullying and Online Hate Speech. What can be done to be protected and stop such cases?
3. Gender online? What is the local realities and how does that reflect online?
4. Conflicts and Bi-communal cooperation. Can Digital spaces and tools bring people together?
5. Homophobia online. Is there a solution to raise awareness and protect victims?





Reports on your Social Dialogues – Section 5- not begun
	CYCLE 3 (not yet begun)
	 WP5 Social Dialogues 
qualitative data

	Number of themes discussed
	

	Titles of themes discussed
	

	Themes discussed related to Delphi results
	

	[bookmark: _tyjcwt]Main insights relating to Dialogue Outcomes.
Report on most relevant and significant aspects of the sessión or sessions.
	

	Record objectively what the C&YP said during  the sessions.
A description of the conversation  - possibly use a voice/video recorder during the dialogue and then the Facilitator can summarise and  record here the main content of the dialogue/s

	

	Interpretation – 
What surprised you the most about what the C&YP said? 
What was predictable? 
What was interesting? 
What was important?
How this conversation relates to the Delphi and WYRED themes?
	

	Research Questions coming from this/these dialogue(s)
	



Newly Generated Research Questions from all of your Dialogues – Section 6 
	Number and list of newly generated research questions
from all the Dialogues
	Number and list of newly generated research questions from all the Dialogues

	CYCLE 1
•Number of newly generated research questions arising from the Social Dialogues   
	7



•List of research questions generated by the dialogues.
	CYCLE 2
Number of newly generated research questions arising from the Social Dialogues 
	5



•List of research questions generated by the dialogues.



	
· What is the use of Digital (tools, technology etc) as content in Education?

· Are young people aware of privacy and safety aspect when being online?

· What is the impact of Social Media on building awareness and understanding around gender and gender identities?

· Tolerance towards different cultures and opinions through the eyes of children: how are differences perceived? 

· Tolerance towards different cultures and opinions: cultural development - can the virtual/digital tools help? how?

· Tolerance towards different cultures and opinions from an intergenerational perspective: online generation vs. offline generation.

· Tolerance towards different cultures and opinions at school - what's the perception of migrant students and how does the virtual world affect reality on this topic?















	
· How online narratives affect disadvantaged communities:
              *Roma;
              *Socioeconomic status;
              *Refugees.

· Cyberbullying and Online Hate Speech. What can be done to be protected and stop such cases?

· Gender online? What is the local realities and how does that reflect online?

· Conflicts and Bi-communal cooperation. Can Digital spaces and tools bring people together?



· Homophobia online. Is there a solution to raise awareness and protect victims?
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